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- KM is a Journey, not a destination. mﬁmmimmilﬁ]uﬂWiLaumﬂﬂGﬁLﬂmmwmEJ‘vm
(Warick Holder, IBM, wo Nov wooe, Chiangmai)
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R (Relevancy) = dinsiseusuasusudilvmiuiulym
E (Efficiency) = msvhauiigaiiuuszansam
A (Accountability) = A13HAMNSURATDUABNAIIU
D (Democracy) = Hlauaznisnszyiidulszeiulag
Y (Yield) = frarmudufivszdnsuasuiRnulaedunadugms
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